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Special Thanks to our Partners,  

Sponsors and Donors! 

 

 

 

Ontario Trillium Foundation 

Ontario Arts Council 

Ontario Arts Council  

(Arts Investment Fund) 

Ontario Arts Foundation 

Northern Ontario Heritage Fund 

Corporation 

Department of Canadian Heritage 

City of Sudbury Arts and Culture 

Charitable Gaming Association  

TTC Creative Communication Inc. 

Big Rock Brewery 

Vale 

Bullfrog Power Inc. 

Becker Varis 

Xstrata Nickel 

City of Sudbury Tourism 

Collège Boréal/Cambrian College 

Residences 

Quality Inn 

Beyond Wireless 

Kwik Kopy 

Erik Lovin Photography 

Giant Tiger 

Townehouse Tavern 

Webbwords DTP 

Xylem Inc. 

Discount Car Rental 

King Sportswear 

Corriveau Contracting 

Frances Caldarelli Ward 10 

Victoria's Custom Framing and 

Stitchery 

Asssante Wealth Management 

Algonquin Equipment 

 

 

 

 

 

 

 

 

 

SMS 

Le Coupe Arctic Glacier 

Rainbow Routes Association 

Stonehill Golf Club  

Manitoulin Transport 

Cubeit Portable Storage 

All About Massage  

Scholar's Choice 

Morris Modular 

City of Sudbury Transit Services 

re-Think Green 

Vianet Internet Solutions 

DalRon Group 

Echo Rental (friend status mini-

mum) 

Ontario Secondary Schools Teach-

ers Federation - District 3 

Cupe Local #4705 

Boyuk Towing 

Fromagerie Elgin 

Ontario English Catholic Teachers 

Association: Sudbury Elementary 

Starbucks Coffee 

Citizen's Climate Lobby 

Jim's  Portable Toilets 

Rogers Radio Group 

Sudbury Star 

CTV 

Northern LIfe 

CBC 

Eastlink 

CKLU 

Le Voyageur 

Radio Canada/CBON 

Visit Sudbury Now 
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Please read through the handbook prior to 
the festival & BRING IT WITH YOU! It will be 
your reference throughout the weekend. 

 

2013 NLFB Board of Directors 
 
Chair: Gerard Guimond    
Vice-Chair/Communications Director: Jim Webb   
Treasurer: Linda Anne Guitard   
Secretary/ Communications Committee: Patrick Smith   
Artistic Director, Sponsorship Committee: Paul Loewenberg  
Sponsorship Committee: Chris Swayne 
Communications Committee: Jenny Jelen 
General Member: Cathy Orlando 
General Member: Stephen Atkinson 
General Member: Judy Donohue 
Youth Rep: Pamela Charron 
 
Staff: 
 
Executive Director: Max Merrifield 
Project Manager: Ashlyne Botelho 
Marketing Coordinator: Jessica Lovelace 
Volunteer & Outreach Coordinator: Liane LeBelle 

CONTACT INFO 
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2013 Area Coordinators and Co-Coordinators 
 
 
 
Beer Tent: Andy Hillis and Emily Franceschini  
Breakfast Team: TBA 
Children’s Area: Andrea Gustafson & Olivia Ranta 
Consumer Surveys: Esa Hermikari  
Control Booth: Linda Anne Guitard and Stephen Atkinson 
Cortina Boat Cruise: TBA 
Hospitality:  Judy Donohue 
Instrument Lock Up: Duke Gauthier 
Membership Booth:  TBA 
Merchandise Tent: Colleen Joyce and Lyndsay Brisard  
Pizza Booth: Douglas Thistle  & Brittanie  Holata 
Registration Tent:  Charline Sabourin  
Silent Auction/ Balloon Raffle:  TBA 
Site Patrol: Andy McLellan 
Site Patrol Overnight: TBA 
Site Set up/Tear down: Derek Young/Max Merrifield 
Sponsor Village: Mark Varrin 
Ticket Booth: Julia Lovsin & Krishna Patel 
Transportation:  Paul Gatza 
Volunteer Hospitality: Bernie and Linda Deveau 

CONTACT INFO 

 

The mandate of the Northern Lights Festival Boréal (NLFB) is to 
present music, performing and creative arts through our annual 
three day music festival and year round activities that support the 
local artistic and musical talent in Northern Ontario.  

Northern Lights Festival Boréal’s mandate is: 
 
1. Commitment to reflect the cultural diversity of Northern  
        Ontario in its operation and programming. 
1. Commitment to treat all performers and artists and their work 

with dignity, respect and fairness. 
2. Commitment to develop, support and acknowledge the value 

of local artists and performers. 
3. Commitment to develop, support and honour the work of our 

volunteers. 
4. Commitment to develop, support and acknowledge the inter-

est of its audiences and developing their appreciation of the 
arts. 

5. Commitment to build links to the community through coopera-
tion and partnerships with other arts and cultural organiza-
tions, umbrella groups and other community groups. 

 
Northern Lights Festival Boréal 

19 Grey St. Suite 3 
Sudbury, ON P3E 3L2 

www.nlfbsudbury.com 

 

OUR MISSION STATEMENT 

OUR MANDATE 

Many thanks for your efforts in helping to 

make this year’s festival a success! 
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Welcome volunteers! 
 
Thank you so much for participating in the 42nd annual Northern 
Lights Festival Boréal. I truly cannot tell you how much your efforts 
make this event a success every year. YOU are an integral part of our 
team! 
 
I am more than excited to get to know all of you and see you shine 
during the Fest. I am so happy to have the opportunity to learn your 
ways and be amongst some of the best volunteers in Sudbury! Make 
sure to find time to stay safe and obviously HAVE FUN! Check out as 
much music as you can. You will be blown away. 
 
On behalf of the organization, a BIG thank you for your efforts and 
dedication in making this community event happen! 
 

- Liane LeBelle 
Volunteer and Community Outreach Coordinator 

 

WELCOME 

 

Site Setup/Tear Down: Volunteers are responsible for setting 
up and tearing down tents, fences, and all equipment used at 
the festival. Volunteers in this area work before and after fes-
tival weekend. Experience with manual labour an asset.   
 
Sponsor Village: Volunteers are responsible for ensuring all 
food and beverages are organized, and clean for the spon-
sors of the festival. Smart Serve may be needed.   
 
Tent Rental Team: Volunteers are responsible for helping set 
up and tear down tents at various events during the year.  
 
Ticket Booth: Volunteers in this area are responsible for sell-
ing festival passes to the general public. Volunteers must be 
well informed on the program, ticket prices, and the park lay-
out. Experience handling money, good customer service 
skills, and organizational skills are required.  
  
Transportation: Volunteers are responsible for the transpor-
tation of volunteers, artists, and performers to and from the 
festival site. Vehicles are provided by the festival. A valid “G” 
class license is required.  

VOLUNTEER INFO 
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NLFB Fundraising Events: Volunteers are responsible for assist-
ing with fundraising events throughout the year. Tasks and 
responsibilities will vary.  
 
Pizza Booth: Volunteers are responsible for selling pizza and 
beverages to the general public. Volunteers must keep the 
booth clean; keep the pizza warm; handle money; and alert the 
Area Coordinator when stock is low.  
   
Posters and Signs: Volunteers are responsible for hanging and 
distributing all NLFB posters, banners, and promotional materi-
al in designated areas of the city and at the festival site. This 
crew is also responsible for taking down all signage post-
festival and returning it to the NLFB office. 
 
Registration: Volunteers will greet and register all artists, per-
formers, media, board members, staff, government officials, 
and VIP guests entering the festival site. Excellent customer 
service skills and organizational skills are required. 
  
Runners: Volunteers are responsible for a number of festival 
errands and tasks that arise during festival weekend. Tasks are 
assigned throughout the weekend as assigned by the Volun-
teer Coordinator.  
 
Silent Auction/Balloon Raffle: Volunteers are responsible for 
selling and giving prizes for a balloon raffle and silent auction. 
They must have knowledge of how the auction and raffle is run 
and they will be handling money.  
 
Site Patrol: Volunteers in this area must be knowledgeable of 
the festival program, the park layout, NLFB Emergency Proto-
col, and festival rules and regulations. This crew must ensure 
the safe and secure conduct of all persons at the festival and 
respond to inquiries in a pleasant and courteous manner. Vol-
unteers are stationed throughout the park and overnight. 

 

VOLUNTEER INFO 

 

Things to remember: 

 Info in this handbook! 

 Your schedule 

 Your Area Coordinator’s Contact Info 

 Where to meet your Area Coordinator at the start and end 
of your shifts 

 
Items to bring: 

 Your volunteer schedules 

 Comfortable shoes to wear during your shift 

 Hat, sunscreen, sunglasses and insect repellent  

 Rain gear and warm clothes 

 Health Card 

 Extra shirt for when you are off-duty 

 

 

VOLUNTEER CHECKLIST 

A FEW ESSENTIAL REMINDERS… 
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My Volunteer Area (s): 
        
        
         
 
Name and Phone Number of my Area Coordinator (s): 
        
         
 
Location on-site to meet for shifts: 
        
         
 
My shift days and times are: 
        
        
         
 
Other Notes: 
        
        
        
        
         
 
*Reminder: You must sign in/out at the Registration Tent! 
 
 

MY VOLUNTEER INFO 

 

Consumer Surveys: Volunteers will survey festival patrons and 
collect valuable consumer information and feedback. These 
volunteers should be knowledgeable about the festival and 
have excellent customer service skills. Bilingualism is an asset. 
 
Control Booth: Managed by the Treasurer, the Control Booth 
handles all monetary transactions during festival weekend.  
NOTE: Accounting experience and a Police Record Check are 
required for this area. 
 
Green Team: Volunteers are responsible for keeping the park 
clean at all times. Since the festival has implemented a number 
of “green initiatives”, volunteers in this area should recycle as 
much as possible, and keep all park areas clean and free of gar-
bage.  
 
Hospitality (Onsite): Volunteers primarily act as hosts to artists 
who are dining in this area. Volunteers are responsible for en-
suring all food and beverages are organized, fully stocked, and 
clean. 
  
Instrument Lock-up: Volunteers must ensure all artist equip-
ment is safely stored during the festival weekend. A large con-
tainer is available for storage and a key is provided to the Area 
Coordinator. Volunteers must be able to lift and move equip-
ment. 
 
Membership Booth: Volunteers are responsible for offering 
NLFB Memberships to the general public. Volunteers are asked 
to explain the benefits of an NLFB Membership to patrons up-
on entrance to the park before the purchase of a festival tick-
et. Excellent customer service and sales skills are required.  
 
Merchandise: Volunteers are responsible for selling all festival, 
artist, and performer merchandise. Good customer service and 
organizational skills are required for processing monetary 
transactions and taking inventory. Bilingualism is an asset.  

VOLUNTEER INFO 
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Arts Village: Volunteers will assist the Area Coordinator with 
setup and tear-down of various supplies and equipment. Good 
customer service skills are an asset.  
 
Beer Tent: Volunteers are responsible for selling and serving 
alcohol. NOTE: Servers must have Smart Serve certification. 
Ticket sellers and beer stein sellers do not require any certifica-
tion; however, good customer service skills are an asset. 
 
Breakfast Team @ College Boreal: Volunteers will prepare a 
breakfast for artists and vendors during their stay at College 
Boréal. Volunteers should have good customer service  
skills. 
 
Charity Bingo: Charity Bingo runs from September to May and 
volunteers are responsible for following the Bingo Schedule for 
that session and remaining available to run to anyone that calls 
' Bingo! '. You then clearly call out the number to the Bingo 
Caller and verify. Bingo volunteers are always scheduled in 
pairs. Each Bingo volunteer is asked to work one Friday shift 
per month (2 hours) unless additional shifts are requested - 
your help is always appreciated!  
 
Children’s Area: Volunteers will assist the Area Coordinator in 
organizing and executing various crafts, activities, and games 
for our young festival patrons. Volunteers must be friendly, 
courteous, patient, and enjoy having fun! Experience working 
with children is an asset.  
NOTE: A Police Record Check is required to work in this area.  
 
Cortina Cruise Boat: The Cortina Cruise Information Booth will 
also sell $10 Day Passes for patrons that wish to enter the park 
from the back entrance. The cruise is free of charge and provid-
ed on a first come, first-served basis, it is the responsibility of 
the Cortina Cruise Information Booth volunteers to ensure the 
seats are not oversold. Volunteers will provide stamps to the 
first 50 volunteers to arrive, and must communicate with vol-
unteers at the boardwalk dock at Science North. 

VOLUNTEER INFO 

 

Volunteer Responsibilities: 
 
When on shift, you are representing the festival  and folk fest com-
munity. We ask that you be polite, professional and courteous at all 
times...and of course, have fun! 
 
It is vital that all volunteers take on their responsibility to: 

 Follow the volunteer code of conduct; 

 Be on time for all meeting and activities associated with your 
task—this will lighten the load for everyone; 

 Inform your Area Coordinator as soon as possible if you are una-
ble to meet any of your festival responsibilities; 

 Pick-up your festival volunteer bracelet each day; 

 Wear your volunteer shirt while on shift. This identifies you as a 
volunteer to the festival patrons. Remember you are an ambas-
sador of the festival and should be helpful and courteous; 

 You are likely to be asked questions to which you may not have 
the answers. Please seek out the answers or direct the question 
to another Volunteer/Area Coordinator or Festival Organizer; 

 Each day, before starting your volunteer shift, please sign in at 
the Registration Tent; 

 Contact your Area Coordinator if you have having difficulties, or 
contact the Volunteer Coordinator if the issues go un-resolved; 

 
Volunteer Rights: 
 

 To be identified as a volunteer, and treated as staff; 

 To be treated respectfully and free of all forms of discrimination 
and/or harassment; 

 To be well informed of all festival programs, procedures and 
volunteer area responsibilities; 

 To feel comfortable with tasks assigned; 

 To be recognized for your contribution to the festival; 

 To have breaks, access to fresh water and protection from the  
        elements. 

RESPONSIBILITIES, BENEFITS & MORE 
THE PAGE GIVES YOU THE LOWDOWN ON YOUR ROLE AS A 

VOLUNTEER AS WELL AS WHAT WE PROMISE YOU 
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Volunteer Benefits 
Along with the satisfaction of helping to make this community event a 
success, perks of volunteering at the festival include: 
 

 Festival Volunteer T-Shirt 

 Environmentally-Friendly water bottle 

 Meal vouchers during scheduled shifts 

 City of Sudbury Bus Pass 

 Volunteer/Community Hours Letter 

 Festival Weekend Pass ($75 value) 

 Post-Festival Volunteer Appreciation BBQ! Sunday, Sept. 8th  
 
Volunteer Code of Conduct: 
As a member of the Northern Lights Festival Boréal volunteer team: 

 I will be a responsible ambassador for the festival and represent 
the festival is a positive way; 

 I will be respectful of festival patron seating needs at all festival 
performances; 

 I understand that my festival admission bracelet and t-shirt are 
non-transferable and remain the property of Northern Lights Fes-
tival Boréal, and can be repossessed under the following condi-
tions: 

If I attempt to bring alcohol on site or consume alcohol while on duty; 
If I possess or use illegal substances on site; 
If I commit illegal, violent or unsafe acts; 
If I damage or steal NLFB or City of Sudbury property; 

 I understand that if I consume alcohol while off-duty, I am ex-
pected to drink responsibly and not wear my volunteer t-shirt; 

 I will fulfill all volunteer responsibilities to the best of my ability; 

 I will not use Northern Lights Festival Boréal property or monies 
for personal gain; 

 I will maintain confidentiality with respect to all NLFB information 
and records. 

 I will leave all under-age children and pets at home. 
 
 
 

RESPONSIBILITIES, BENEFITS & MORE 
THIS PAGE GIVES YOU THE LOWDOWN ON YOUR ROLE AS A 

VOLUNTEER AS WELL AS WHAT WE PROMISE YOU 

 

SITE MAP 
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When wearing your volunteer t-shirt, you are identified as an ambas-
sador for the festival and may be approached by the general public 
to answer any number of questions. Below is a cheat sheet to help! 
If you don’t know the answer to a question that is asked, please help 
the festival-goer find out the answer. 
 
 
Festival Hours of Operation 
 
Friday, July 5th: Park opens at 5:00pm 

 Evening Concerts: 6:00pm to 12:00am 

 Offsite Venue: Townehouse Tavern 12:00am until 2:00am 
 
Saturday, July 6th: Park opens at 11:00am 

 Daytime Concerts: 12:00pm to 5:00pm 

 Evening Concerts: 6:00pm to 12:00am 

 Offsite Venue: Townehouse Tavern 12:00am until 2:00am 
 
Sunday, July 7th: Park opens at 11:00am 

 Daytime Concerts: 12:00pm to 5:00pm 

 Evening Concerts: 6:00pm to 12:00am 

 Offsite Venue: Townehouse Tavern 12:00am until 2:00am 
 
Festival Program: available for FREE at Ticket Booth 
 
Pets: Sorry, no pets onsite. Only service animals are permitted. 
 
Water onsite:  Northern Lights Festival Boréal is water bottle free! 
The Quench Buggy, a mobile water dispensing unit is available to all 
festival volunteers and patrons to fill out their re-usable water bot-
tles. If you forgot yours, you can purchase a Greenville water bottle 
at the Merchandise Tent. 
 
Lost and Found:  located at the Ticket Booth 
 
Cash Back: available at the Ticket Booth 
 

GENERAL PUBLIC FAQS 

 

Volunteer Meals and Refreshments 
 

 Meals: Volunteers will receive (2) $2 and (2) $1 vouchers per  
scheduled shift or for every (4) consecutive hours worked. This 
voucher is redeemable at any festival food vendor. 

 

 Refreshments and Snacks:  A mobile water dispensing unit 
called the Quench Buggy will be onsite, please fill up your NLFB 
re-usable water bottle as much as you want! Other refresh-
ments and snacks will be available at the Volunteer Rest Area in 
the upper field under the umbrellas! 

 
Personal Belongings 
 

 Please leave all valuables at home. Northern Lights Festival 
Boréal is not responsible for any lost, stolen, or damaged items. 

 
 
City of Sudbury Transit Service 
 

 Northern Lights Festival Boréal will provide festival volunteers 
with a City of Sudbury bus pass valid from July 2nd -  July 9th, 
2013. Passes are available at the NLFB office and Registration 
Tent upon request. 

 
Bike to the FEST! 
 

 Saturday (noon to 6pm), Sunday (noon to 6pm), Rainbow 
Routes Association will have a Bike Valet Parking and Bike 
Racks available onsite. 

 
Parking 
 

 There is NO parking available onsite during festival weekend. 
Parking is limited in the large parking lots on Paris and York St. 

 
 

RESPONSIBILITIES, BENEFITS & MORE 
THE PAGE GIVES YOU THE LOWDOWN ON YOUR ROLE AS A 

VOLUNTEER AS WELL AS WHAT WE PROMISE YOU 
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Volunteer Meeting and Training Dates 
Note: All meetings, with exception of Site Patrol and the Breakfast Team, will take 
place at the NLFB Office. 

 
Volunteer Orientations: Monday, June 24th 6pm to 7pm 
   Tuesday, June 26th   1pm to 2pm 
 
Area Coordinators: Wednesday, June 26th 7pm to 8pm 
 
Ticket & Control Booth: Wednesday, June 26th  6pm to 7pm 
 
Site Patrol Meeting: Thursday, June 27th   6pm to 7pm 
*onsite at Bell Park 
 
Breakfast Team:  Friday, June 28th   6pm to 7pm 
* Collège Boréal Residence 
 

 All Festival Volunteers (new and returning), must attend only (1) 
Orientation,  hosted by the NLFB Volunteer Coordinator prior to 
Festival Weekend. Volunteers will receive important infor-
mation and updates, health and safety training, and a chance to 
meet their peers and coordinators. 

 Some festival areas (above noted) will host a volunteer meeting 
that provides information and training to volunteers on a speci-
fied area. Volunteers must attend these meetings if scheduled 
in the specified areas above. 

 
Volunteer Scheduling and Cancellations 
 

 Volunteer are provided with a schedule of their assigned shifts 
during festival weekend. If you unable to attend a scheduled 
shift, please notify your Area Coordinator or the Volunteer Co-
ordinator. 

  

 If you fail to notify NLFB of a cancellation, you may be denied 
entrance into the festival unless you have already completed 12 
hours or you have purchased a festival pass. 

 
 

IMPORTANT DATES 

 

Volunteer Appreciation Party! @ Stonehill Golf Club 

Sunday, September 8th 2013 
Save the date!  

 
Enjoy a free round of golf, a BBQ, and awards presentation!  
 
Volunteer Satisfaction Survey 
 
Don’t forget to fill out our online survey– we want to hear how we 
did and how we can improve. www.nlfbsudbury.com/volunteers 
 
Highschool Volunteer Hours 
 
All Festival Volunteers will receive a completed Community Hours 
Form post-festival. If you have a specific form that must be filled 
out, bring it to the NLFB Office at your convenience. Volunteers 
must visit the Registration Tent before and after every shift to en-
sure your hours are accounted for. 
 
Conflicts or Issues 
 
If you have a concern, or find yourself in conflict, please bring it to 
the attention of your Area Coordinator. If it is not resolved, please 
contact Festival Organizers Liane LeBelle, Jessica Lovelace, Ashlyne 
Botelho or Max Merrifield. Each of us are ready to listen and explore 
solutions. 
 
 
 
 

 

VOLUNTEER INFO 


